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Staff News 

 
We would like to welcome Tania Fidler to the practice. Tania joined the practice in 
June to take over from Jane, our practice manager, who retired after 22 years.  
 
Dr Erdal, who was Dr Blumberg’s registrar, has now finished her exams and joined 
the practice.  She will be working at the practice on Tuesday and Thursday 
 
We would also like to welcome Dr Amara Bello, she joined the practice in July and 
will be here on Monday, Tuesday & Thursday. 
 
 

Bank Holidays 

 
We are closed on Monday 29th August 2016. 

 
Our normal opening hours will resume on Tuesday 30th August 2016 
 
We encourage everyone to plan ahead and order their prescription(s) in good time. 
 
If you require urgent medical attention, and cannot wait until the surgery is open 
please telephone CHUHSE 020 8185 0545 
 

 
Pharmacy First 

  
Sometimes it is not necessary to see a GP in the surgery.  The local pharmacists can 
offer advice and medication for a number of ailments, such as hayfever, 
temperatures, nappy rash, head lice, sore throats and many more.   
 
If you are exempt from prescription charges, the pharmacist will be able to provide 
you with medication free of charge. 
 
If you are not exempt from prescription charges, you can still use the scheme, but 
you will have to pay a prescription charge or buy the medicines if they are cheaper 
than the prescription charge. 
 
All you need to do is register once; please ask any of our receptionists, they will be 
able to give you a special voucher and give you further information 
 

 
 
 
 
 



 

 

                                       Equal opportunity 

 
Message from Dr Blumberg 

 
Recently our practice staff have been accused of favouring certain patients above 
others. I was fascinated to hear that some patients have said that “you are 
treating me in a certain way because I am not Jewish” while other patients 
complain that “you are treating me in a certain way because I am Jewish”. 
 
We can assure everyone who is registered with us that we do not treat anyone 
preferentially and respect everyone whatever their race, religion and nationality.  
 
We hope to be able to provide good medical care to all our patients and are forever 
trying to create a system where everyone can be seen as necessary despite us 
having a very large patient list due to the shortage of doctors in this area. 
 
If there is anything you feel we could do better, please write us a note for the 
“suggestion box” and we will discuss this at our practice meeting and where 
relevant, at our Patient Participation Group.  
 
Please help us to make this Medical Practice a place where people feel comfortable 
and able to seek help when they need care. 

 
Diabetics 

 
We have about 450 patients who have a diagnosis of Diabetes registered with our 
practice. All of these are managed according to guidelines developed by specialists 
who are experts in Diabetes care. We have also taken into account patient feedback 
in order to work out the best system of care. 
People with Diabetes can expect to be seen every 6-12 months. This will involve a 
visit for blood tests and then a follow-up visit to discuss the results.  
 
One of these visits is the important “Annual Review” which includes a urine test, a 
weight and blood pressure check as well as a foot check. This appointment is likely 
to be arranged with you directly by telephone as in the past we have sent many 
patients appointments and they have not turned up.  
If your condition is stable, the appointment will be with the nurse to discuss these 
results together with your lifestyle. If your condition is not stable, you will be given 
an appointment with a doctor or a Diabetic Nurse Specialist to discuss changes to 
your lifestyle and medication. If you agree to these changes, you will be seen more 
frequently in order to monitor your progress. A specialist Dietician is also available to 
you once a month – this will be arranged for you by the nurse or GP 
 
Josie Churchill, Practice Nurse 
 
 
 
 
 
 
 


